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MYB/IMYHbIA JOrOBOP - OOEPTA

1. OBLWUE MNOJIOXKEHUA

1.1. HacToswwuii fOKyMeHT siBnseTcs oduumanbHbiM npepioxeHnem (nyénnyHoii odpeptoii) UM Monukos Cepreit
FeHHagbeBuy / UHH 54430122585 / OTPHWUM 324547600146510, (nanee no TekcTy «McnonHuTenb») B agpec
nto6oro Gusnyeckoro nuua. (aanee no TEKCTy «3akas3umk»), 0611aatoLero AeecnocobHOCTbIO M HEOOX0AUMbIM
nonHomoymem 3aknountb ¢ UM Fonukos Cepren M'eHHagbeBny / NHH 54430122585 / OTPHUN
324547600146510 HacTOALWMI JOrOBOP HA YCNIOBUAX, ONPEAENEHHbIX B HaCcTosALL el odepTe n COLEPXUT BCe
CylLecTBEHHble ycnoBus forosopa. OTHOWEHWS B 061acTy 3aWuTbl NpaB NoTpebuTenen perynupyrorcs
[paxgaHckuM kogekcom Poccuiickon Gepepauunu, 3akoHoM «0 3awmuTte npas noTpedbuteneii» u
NPUMHUMAEMbIMU B COOTBETCTBUU C HUM UHbIMU HefepasibHbIMWU 3aKOHaMU U NPaBOBbIMW akTamn POCCUICKOIA
depepauum.

1.2. TonHbIM 1 6€30r0BOPOYHBbIM aKLLENTOM ABSETCA Nt060€ U3 YKa3aHHbIX AeACTBUI 3aKa3uunka,
COBEpLLEHHOEe paHee Mo BPeMeHU: oniaTta 3aka3ymkoM Uu IMLOM, LeiCTBYOWMM B MHTEpecax 3aka3umka, (B
WHTepecax HeAieecrnoCcobHbIX 3a HECOBEPLIEHHONETUEM FPaXaH, CAENKY 3aKNtoyatoT UX NpeacTaBuUTeNn),
no6on us yenyr UcnonHutens, nnéo akuent OdepTbl NOCPEACTBOM COBEPLUEHMS B UCMOSIb3YyeMOM 3aKa3unkom
CpeAcTBe NpocMoTpa caifTa icnonHuTens feiicTBUIA MO ee NPUHATUIO (CO3aHKe MeMopuana, co3aaHue
JIMYHOrO KabuHeTa), IM60 MyTeM NPoOCTaBNeHNUs OTMETKM B rpade «5 nofTBepXAato CBOE cornacue ¢
yCNOBMAMM NpefoCTaBAeHUs YCAYr U NONMTUKON KOHPUAEHLNANBHOCTU» B KOHTEKCTE

coBepLUeHus Ntoboro fencTena 3akasumkoM Ha Caiite Ucnonuutens no agpecy https://arememory.ru, a Takxe
nobble MHble Nonb3oBaTenbCckue feincTeua 3akasymka Ha Caiite MicnonHutens.

1.3. 3akasuuk, ocywecTnsAs akuent HacTosawen OdepTbl, B nopsagaKe, onpefeneHHoMm n. 1.2, NOATBEPXKAAET, YTO
03HaKOMJEH, CornaceH, NOAHOCTbIO M 6@30r0BOPOYHO NPUHUMAET BCE YCNOBUA HACTOALLErO JOroBopa,
NOANTUKU KOHOUAEHLMANBbHOCTY, COrNaweHns 06 MCNonb30BaHNN NEPCOHaNbHbIX JaHHbIX, B TOM BUJE, B KAKOM
OHW n3noXxeHbl B TekcTe OhepTbl U ee NPUNOXKEHWIA.

1.4. AkuenTys HacTosiwyo OdepTy, 3aKasumnk rapaHTUpPYeT, YTO OH UMEET 3aKOHHbIe NpaBa BCTynaTb B
AOrOBOPHbIE OTHOLIEHUS C MicnonHUTeNeM, YTo He npecnegyer Lenen, npusHaBaeMblx B PO He3aKOHHbIMY.
1.5. lna peanu3auuu npae u 0653aHHOCTEN, BbITEKAOLNX M3 3aK/THOYEHNUSI HACTOSLLEro 1OroBopa BCAeACTBME
npuHsATMSA (0f06peHuns) 3akazunkom OdepThbl, UCMIONHEHNE ee YCIOBUIA He TpeGyeT NoANNCAHNA 3aKa3unKoM
n/vnn UcnonHutenem Kakux-nnmbo fOKYMEHTOB, COXPaHSs NPU 3TOM CBOK HOPUAMYECKYIO CUAY.

1.6. B HacTosiweit OdepTe 1 ee NPUNOXEHUSAX, MOHATUSA, NPUBEAEHHDbIE B HACTOALLEM NYHKTE W NOAMYHKTAX,
MMEIOT crepytolee 3HayeHue:

1.6.1. OdepTa — HacTOAWMN AOKYMEHT «[ly6nMYHbIN AOroBop-odepTa», ony6aMKOBaHHbIN B ceTh MIHTepHeT no
appecy: https://arcmemory.ru/privacy

1.6.2. AkuenT odepTbl — NOSHOE M 6€30roBOPOYHOE NPUHATME ODEPTbl MYTEM OCYLLECTBIEHNS 3aKa3uMKOM
AEWCTBWIA, yKasaHHbIX B HacTosALeM forosope. AkuenTt opepTbl CO34aeT JOroBop odepTbl.

1.6.3. 3aKa3umK — UL, OCyLLEeCTBMBLIEE aKLEenT oQepThl, U ABAAIOLEECA TaKUM 06pa3oM 3aKa3unkom ycnyr
NcnonHutens no 3aknto4eHHOMY Aoroopy odepTbi.

1.6.4. [loroBop odepTbl — AoroBop Mexay Mcnonuutenem n 3aka3ynkoM Ha OKasaHKe ycnyr, KOTopblii
3aKnt0y4aeTcs NocpeACcTBOM akuenTa opepTbl.

1.6.5. MNpeiicKypaHT — AeliCTBYIOLNIA CUCTEMATU3NPOBAaHHbINA NepeyeHb YCNyr, KOTOpble MOTYT 6bITb OKa3aHbl
WcnonHutenem c ueHamu, ny6nnkyembiMu Ha MHTepHeT-pecypce no agpecy: https://arcmemory.ru n/unu B
NIMYHOM KabuHeTe 3akasumka.

1.6.6. Tapud (TapudHbIii niaH) — COBOKYMHOCTb YCNyr/paboT, NpeAnoXeHHbIX 3akasunkom UcnonHutento no
A0roBopy oepTbl, N0 CTOUMOCTH, YCNOBMIA U 06bEMY NPeL0CTaBAEHNUS YCIYT.

1.6.7. lononHuTeNbHbIE YCAYrU — YCAYrK, He BXOAALLNE B COOTBETCTBYOWMIA TapudHbli NnaH, KoTopble
3aKasblBaloTCA 3aKa3ymKoM OT[EeNbHO B YCTAHOB/IEHHOM 11 COOTBETCTBYOLWEN [JononHNUTENbHOW yCayru
nopsigke.
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1.6.8. CailT - COBOKYMHOCTb MHTEPHET-CePBUCOB, Pa3MELLEHHbIX N0 3aperucTpupoBaHHOMY AOMEHHOMY UMEHU
https://arcmemory.ru, a TaK)xe BCex ero nof, LOMeHax.

1.6.9. JInyHbIn KabuHeT - 31eKTPOHHDI nHTepdeic ynpaBnenus Ycnyramu, LOCcTyn K KoTopoMy MNonb3oBatenb
OCYLLECTBAAET C MOMOLLbIO MAEHTM(HMKATOPOB JOCTYNa Ha CTpPaHWLe aBTOpM3aLum, HaxoaMTCa No ajpecy:
https://arcmemory.ru

1.6.10. CTpaHuya 3aka3umka — cTpaHuua, cbopMmmpoBaHHas/co3faBaemas Ha caiite https://arcmemory.ru Ha
OCHOBaHUM pacrnopsixeHus UcnonHutens unu BcneacTeue aeicteuii (pacnopsxenus) McnonHutens.

2. MPEAMET 1OIrOBOPA

2.1. MpegMeToM HacTosLelt opepTbl ABNAeTCA OkasaHue UcnonuutenemM 3akasunky ycnyr/BbinosHeHue paboT
B COOTBETCTBUM C YyCNOBUAMM HacTosLLel opepThbl, TEKYLLMM NPENCKYpaHTOM U BbibpaHHOMY UcnonHutenem
Tapuady.

2.2. icnonHuTenb UMeeT NpaBo B Nt060I MOMEHT N3MeHATL [pencKypaHT M YCNoBUA HACTOALLEN Ny6NUYHON
odepTbl B 04HOCTOPOHHEM NOpsiAKe 6e3 npefBapuTeNbHOro CornacoBaHus ¢ 3akasymkom, obecreunsas npu
9TOM ny6nuKauuo nsMeHeHnii Ha MHTepHeT-pecypce no agpecy: https://arcmemory.ru. i3aMeHeHHbIe yCnoBus
BCTYNaloT B CU/Y C MOMEHTa Ux ony6nnkoBaHusa. CTOMMOCTb yXXe OniayeHHbIX YCNyr/paboT — USMEHEHUIO He
NOANEXHNT.

2.3. NpenycMoTpeHHble NpeAMETOM HACTOALLEero foroBopa yciyru MoryT okasbiBatotcs cnonHutenem Kak
ANCTaHLMOHHO nocpeAcTBOM ceTu MHTepHeT, TenedoHum nam nyTeM NUYHbIX BCTPeY, No Bbibopy McnonHuTens.
B cnyuae ecnu ycnyru/pa6oTbl npeanonaratoT nepefavyy MaTepuanbHOro HOCUTENS, OH No Bbi6opy UcnonHutens
W/Mnn No cornacoBaHuIo ¢ 3aKa3unkoM MOXeT 6bITb NepefiaH Kak NyTeM HapoYHoOIi nepeaayu, Tak U nyTem
OTMpaBJieHUs NOYTOBbIM OTNPaB/IEHNEM MO afpecy [0CTaBKM, yKasaHHOMY 3aKa3uukoM Mpu perucTpaLum unu
ohopMmneHnn 3akasa.

2.4. 3aka3uuk He Bnpase NpuobpeTatb ycnyru icnonHuTens B Lensx, KOTopble MOryT 6biTb NpU3HaHbl B PO
He3aKOHHbIMM.

2.5. HacTtoswwuin goroeop ABnsieTcs ny6anMyHbIMU U 6€CCPOYHBIM U AeiiCTBYET A0 NpeKpalleHuns 06s3aTenbeT
no60I U3 CTOPOH B NMOPAAKe, ycTaHOBIEHHOM [loroBopoM. YcnoBus [JoroBopa U3noXeHbl B TEKCTe J0roBopa,
MpeiickypaHTe 1 B ycnoBusx TapuHoro nnaHa, BbIopaHHOro 3akasymkoM caMOCTOATENbHO, KOTOPbIE TaKXe
AOJXHbI 6bITb ONY6IMKOBaHbI U AOCTYMHbI Nt060I U3 CTOPOH Ha cailTe.

2.6. HeoTbemnemoii 4acTbto 3TOM 0epTbl ABNSETCA NOAUTUKA KOHPUAEHLMANBLHOCTN U COrnalleHme 06
NCNOMIb30BaHWUM NEPCOHANbHbIX AaHHbIX, KOTOPble ABAAOTCA MPUIOXKEHNEM U HEOTHEMIEMON YaCTbiO
HacToswero forosopa odepTbl M pasmelyeHbl icnonHutenem no agpecy https://arcmemory.ru

3. 0OOOPMJIEHUE 3AKA3A, OMJIATA YCIIYT

3.1. OpopmneHue 3aKa3a Ha OKaszaHue yCnyr u/unm 3akas JONONHUTENbHbIX YCNYr/paboT No HacTosLLeMY
[L0roBOPY OCYLLECTB/IAETCA NOCPE,CTBOM PerucTpaLmu Ha caite n Co3faHus CTpaHuLbl U1K B MOMEHT ONJiaThl,
B 3aBMCUMOCTM OT TOr0 Kakoe U3 AelUCTBUN Npou3oingeT paHee. icnonHutenn, nepef co3faHneM CTpaHuLbl
06513aH 03HaKOMMTCS C YCNIOBUAMM COrNaCHO HACTOALEMY [LOTOBOPY M NPUHATL MX, MyTEM NPOCTaBNEHMSA
oTMeTKM B rpade «f nogTBEp)XAat0 CBOE cornacue ¢ ycraoBMAMM NpeLoCTaBAeHUs YCAYT U MONUTUKON
KOH(MAEHLNANbHOCTM.

3.2. Onnata ocyuwecTBnsieTca 3aka3ymkoM Kak C NOMOLLbI 6aHKOBCKOW KapTbl, TaK K N0 YCMOTPEHUHO
3aKasymka nocpefCTBOM UCMONb30BaHNA AONOHUTENbHbIX CNOCOO0B OnnaThl, NPeLOCTaBAEHHbIX Ha
UHTepHeT-cTpaHuue UcnonHutens Ha Caiite.

3.3. MNpu 3akase ycnyr McnonHutens 3aka3unk 0653yeTcs NpeAoCTaBUTb CEAYHOLLYIO JOCTOBEPHYHO
PerncTpaLmoHHyo nHhopmauuto o cebe:

3.3.1. bamunms, ums, oT4ecTBo (Ha pyCCKOM A3bIKE);

3.3.2. appec 3NeKTPOHHOWM MOYTbI;

3.3.3. KOHTaKTHbIN TenedoH.

3.4. Mpwu pernctpaumum 3akazunka Ha Cante eMy oTKpbiBaeTcsa JInyHblii KabuHeT, B KOTOPOM 0TO6paXarTcs Bce
CBefileHUs 0 3aKasunKe, COOOLLEHHbIE NN BHECEHHBIM UM CaMOCTOSTENbHO Npyu 3akase ycnyr (n. 3.3.). U3
NINYHOrO KabuHeTa 3aKa3ymK NPOU3BOAMT YpaBfieHne CO3AaHHbIMM UM UM C €ro PacnopsKeHns CTpaHuLamu,
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B TOM YNC/Ie BHOCUT [JONOJIHEHMS, NU3MEHSIET UX, Pa3MelLaeT JONOHNUTENbHbIE CBefeHNs, poTorpadum u/mnm
BWJ,E0, NPOM3BOAMUT 3aKa3 AOMNONHUTENbHbIX YCAYT U T.4. [10 JOrOBOPEHHOCTW CTOPOH NEPBOHAYAsIbHbIE
CBefleHUs 0 3aKasunKe, BHECEHNE U3MEHEHUI B CBEJEHUS Ha CTPAHULE MAMSATU MOTYT 6biTb BHECEHDI
WcnonHuTeneM unum ero npeAcTaBUTENEM MO PacropPsXEHNI0 3aKa3umuKa, B TOM YuCHe
fionyckaeTcs/npuHuMaeTcs B pa6oTy McnonHuTenem ycTHoe pacnopskeHue 3akasuuka, npu yCIoBuM ero
naeHTudukaumu. Mop naeHTUdMUKaLmueid CTOPOHbI MOHUMAKT BO3MOXHOCTb 3aka3uuka coobLuTb forud u GU0
nuua, ID HoMep, Ha KoToporo ohopmieHa CTpaHuLa.

3.5. MoaTBepxaeHne hakTa pasmeleHust 3aKasa M\ BHECEHUS U3MEHEHNIA B INYHbIE JaHHbIE Ha afpec
3NEKTPOHHON NOYTbI ABMSETCS JOMONHUTENBHBIM, HO HE 06513aTeNbHbIM.

3.6. B cnyyae TexHUYeCKOro c60s, B TOM YNC/IE, HO HE OFPAHNYMBASAC, - HE OTPAXEHUS (OTCYTCTBMSA) BHECEHHbIX
N3MEHeHUi, Kakoii-nnéo uHpopmauuu B JinuHom KabuHeTe, HenonydeHnst 3akasunkoM NMCbMa, OTNPABIEHHOTO
Ha afipec 3/IeKTPOHHOI NoYTbl, 3aKa3unK cBA3bIBaeTCA ¢ McnonHutenem yepes hopmMy 06paTHOI CBA3MN Ha
caiite https://arcmemory.ru unu No KOHTaKTHbIM JaHHbIM MicnonHnTenNs, ykasaHHbIM B pasgene «CBs3aTbes ¢
HaMW» W OMUCbIBAET BbISIB/IEHHbIE HECOOTBETCTBUS.

4. CPOK AKLLENTA

4.1. HacTosiwas ny6nmyHas odepTa BCTynaeT B CUNy C MOMEHTa ee pasMelleHus B ceTu NHTepHeT Ha CaiiTe u
AeiiCTBYET 0 MOMEHTA €e 0T3bIBa MicnonHuTeNneM.

4.2. Cpok akuenTa HacTosilwen odepTbl K npuo6peTeHnto yenyr cnonHnTens B paMmkax okasblBaemoi
KOHKPETHOI ycnyrn McnonHUTEeNs U3 BCero acCOpTUMEHTa OKa3biBaeMbIX YCYr, KOHKPETHOro TapudHoro nnaxa
MOXET 6bITb OrpaHMyeH McnonHuTeNneM Cpokamu, 0 Yem NpsIMO YKa3biBaeTCs Ha caiiTe.

4.3. AKLEeNT MOXeT 6bITb 0TO3BaH 3aKa3uNKOM [0 MOMEHTA ero nosyyeHns NcnonHutenem.

5. CPOKWU U NMOPAAOK OKA3AHUA YCNYT/BbINOJIHEHUA PABOT

5.1. UcnonHuTenb NpucTynaeT K OKa3aHMIo YCNYr/BbINOMHEHMIO paboT TONbKO NPU BbINOAHEHUU 3aKa3unKoM
CcrefytoLux yCroBuid:

5.1.1. 3aKa3yuK npefocTaBu CBOU YCTAaHOBOYHbIE, JOCTOBEPHbIE PErMCTPaLMOHHbIE JaHHbIE B TOM 06bEME,
KOTOpbIii onpefeneH icnonHuTenem n Heo6XxoaMM L1151 UCMNOMHEHUSA NOCNeLHUM 06513aTeNIbCTB COracHo
BbI6GpaHHOr0 3aKka3ynkom TapudHOro nnaHa u (unu) TpebyeTcs AeACTBYOLNM 3aKOHOAATENBCTBOM ANS
COBEpLUEHMSA TEX OPUANYECKM 3HAYNMBIX LeiiCTBUIA, KOTOPbIe HE0BXO0AMMO COBEPLIUTL ANA HafNeXallero
ucnonHeHuns CTopoHaMu CBOWX 06513aTeNbCTB.

5.1.2. 3aKka3umK ocyLeCcTBIUA NOMHbIA U 6€3yCNOBHbIN akuenT odepThbl.

5.2.2. CpoKkm OKasaHus ycnyr 3aBUCAT OT Bbl6paHHOro 3aka3unkom Tapuda 1 ykasbiBatoTCA HENOCPEeLCTBEHHO B
TapuhHOM nnaHe.

5.3. Ycnyru no HacToswwemy JOroBOpy CYMTAOTCS OKa3aHHbIMK MicnonHuTenem B NosIHOM 06beMe 1 C
Haj/exalimm KayecTBoMm:

5.3.1. ans Tapuda «becnnatHbii»: B MOMEHT pOopMUpOBaHMA 1 BbIrpy3kn QR-koaa B TMYHOM KabuHeTe
3aka3uuka 1 npefocrassieHna 3aka3unky JOCTyna K CTpaHuLe Memopuana,

5.3.2. ans octanbHbIX TapuoB U JONONHUTENbHBIX YCYr/paboT B MOMEHT BbINONHEHNA cnonHuTenem
nocneAHero u3 BKNOYEHHbIX B CMUCOK yCNyr/paboT cornacHo BbIbpaHHOro 3akasunkoM TapudHoro nnaHa.
5.4. B cnyyae ecnm B cocTaB TapudHOro nnaHa BKJIKOYEHA YCIYrv No M3rotoBaeHuo UcnonHutenem
MaTepuanbHOro HOCUTeNs,, MOMEHTOM UCMOHEeHUst 06513aTenbCTB ABNAETCA HaKT FOTOBHOCTU MaTepuasbHoro
HOCMTENs, 0 YeM 3aKas3uuK yBefOMIIAETCS N0 3/IEKTPOHHOI MOYTe, yKa3aHHOW NOCNeAHUM NPpU peructpauum.
5.5. MonyyeHue maTepuanbHOro Hocutens (Tabnuyku) NPOM3BOANTCS NONb30BATENIEM B MECTAX NOMYYEHUS
TOBapOB yKa3aHHbIM NpyW BbI6OPe YCyru Uan HapoYHO Y NnapTHEpa cepsuca. [epefaya MOXET 6bITb
OCYyLLeCTB/IeHa MHbIM cnoco6oM (noyTa Poccum, Kypbepckast 4ocTaBKa) No AONONHUTENbHOMY COrlacOBaHUIO
CTOPOH, NpX 3TOM WHOM CNoco6 JOCTaBKM OCylecTBAAeTCA 3a cyeT McnonHutens. Mo cornaweHnio CTOpoH B
MOMEHT UCNONHEeHMs icnonHuTenem ycnyr/paboT, no HacTosAwWweMy AoroBopy, AKT 06 okasaHun ycnyr
CTOPOHaMM He COCTaBNAETCS.
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5.6. C MOoMeHTa GpopMUpOBaHMA CTPaHULbl MEMOpUana, Co3aHHo No 3akasy 3aka3umnka, OTBETCTBEHHOCTb 3a
maTtepuarnsbl, cBefeHus, MHbopmaumto, Gaiinbl M MHOEe, pasMeLLeHHOe 3aKa3unkoM UK C PacrnopsKeHNs
3akasyuka Ha co3fjaHHON 3aKa3unKoM CTpaHuLe - HeceT 3aKasuuK.

5.7. CTOpOHbI cornaliatTca YTo B Ciyyae nonyvyenus Micnonuutenem TpeboBaHus OT npaBoobnagarens
UHGOpMaLMK U/unu faHHbix (GoTO-BUAEO MaTepuanbl) pasMeLLeHHbIX Ha CTpaHuULe 3aKka3unka uam ot
KOHTPOJIMPYIOLLEro OpraHa 0 3aKpbITUM CTPaHULbl 3aKa3unKa B CBA3M C pa3MeLLeHNeM Ha CTpaHuLe 3aKkasunka
nHdopmaLumn/mMaTepmanos C HapyLLeHWEM YbUX-NNOO0 NpaB UNKU UHTEPECOB, UMK 3aKOHOAATENbHbIX akToB PO,
McnonHutenb, Kak agMUHUCTPATOP CaiiTa, 3aKpblBaeT CTpaHuLy 6e3 nonyyeHus ot 3akasymka paspewenus. O
AaHHOM dakTe McnonHutenb 0653aH yBefOMUTb 3aKa3ymka NOCPeACTBOM 3/IEKTPOHHOI NOYTbI, aApec KOTOPOi
yKa3aH 3aka3unkoM Npu perucTpaLym nam yKasaHHoi B KOHTAKTHbIX CBEAEHUSIX 0 3aKa3ymKe B IMYHOM
KabuHeTe B pa3yMHbIi CPOK.

6. MPABA U OBA3AHHOCTU CTOPOH

6.1. 3aka3umk 06a3yeTcs:

6.1.1. onnauuBaTb ycnyru UcnonHuTens B nopsagke, pasmepe u CPOKK, NpefyCMOTPEHHbIE HACTOALUM
[loroBopoM, BKOYAOLWMM B 3TOW YacTM YCNOBUSA ONnaThl, ykazaHHble B npefnoxeHun icnonuutens Ha Caiite.
6.1.2. nocpefCTBOM 3aMnofIHEHUS yCTaHOBAEHHOW McnonHutenemM hopMbl Ha cainTe NpeaocTaBUTb CBOM
perncTpauuoHHble AaHHble. Hagnexalum 06pa3om n AOCTOBEPHO 3anOIHUTb PErMCTPaLMOHHYI0 hopMmy,
yKkasaTb MHpOpMaLmio, KoTopas byAeT 0TObpaxaTbCsA Ha CTpaHuLe MeMopuana, npefocTaBuTb cnonHuTento
AO0CTOBEpHble CBeAeHUs/MHpopMaLnio, HE06X0AMMYIO NOCNeAHEMY ANS HafIeXallero okasaHus
yCnyr/BbinofHeHUs paboT CornacHo Bbl6paHHOro 3akasumkoM TapuhHOro nnaxa.

6.1.3. B npouecce B3auMoenCcTBusA C MicnonHuTenem, KOHCYibTaHTaMm 1 Apyrumu cneyuanuctamu 3akasunka,
He 3aTparuBaTtb TEMY penuruu, NONUTUKKN, He COBEepLLAaTb AeCTBMIA, HanpaBJieHHbIX Ha pasXuraHue
MeXHaLUOHaNbHOW, MEXPENUrno3HOM, MO0 MHON PO3HM.

6.1.4. He UCNONb30BaTb HELEH3YPHYH NIEKCUKY (B T.Y., HO HE UCKNTHOYMTENbHO, HELIEH3YPHbIE BbIPaXeHus), a
TaKXe ugnomartuyeckne o60poTbl, anneropun u T.0. IMHrBUCTUYECKIME NMPUEMbI NMYCTb JaXe U MHOCKa3aTeNnbHO
HapyLiarow e Tpe60BaHMA HACTOALLEro NYHKTA.

6.1.5. npeaocTaBnATb KOHCYNbTaHTaM M UHbIM MpUBJIEYEHHbIM 3aKaszuymKkam cneumanucTam AoCTOBEPHYIO U
KOPPEKTHY0 MHPOpPMaLMIO/ AOKYMEHTaLNIO/HOCMTENN B TOM Yucne poTtorpadum, BuLeochemka, 6es
UCKaXKeHus. 3aKa3unk JoMmKeH obnapatb 3aKOHHbIM NpaBoOM Ny6amkauum

NHpOpMaLMK/ fOKyMeHTaLUK/cBeleHuiA. B cnydyae npeaocTaBneHnst UCKaXeHHOI (HeBepHOii) MHGopMaLmum
n/unn uidbopmMaumn KoTopas He NPUHALNEXMT 3aKas3uuKy, M OH HE MMEeT NpaBa pacnpoCcTpaHeHUs AaHHON
nHbopmaLumn U T.4., W/Unu ecnn faHHoe 06CTOATENCTBO HApYLIAeT UHTENNEKTYyaNlbHY0 COGCTBEHHOCTb U/UNK
3aTparuBaet npasa TPeTbuX UL, OTBETCTBEHHOCTb 3a JaHHOE Bo3NnaraeTcs Ha 3aKasuuka.

6.1.6. B cnyyae caMoCTOATENbHOrO 3anofnHeHus/hopMUpoBaHus CTpaHuLbl pasmellaTb Ha CTpaHuLe
AOCTOBEPHYIO N KOPPEKTHYH MHOPMaLINIO/LOKYMEHTaLIMI0/CBELLEHMS, B TOM YUC/E, HO HE OrpaHNYNBasCh
dotorpaduu, BugeochemMka ayano3anucu.

6.1.7. 3aKa3unK JOMKeH 06nafaTb 3aKOHHbIM NMPaBoM Ny6anKaumm MHopMaLnumn/4OKYMeHTaLumn/CBeLeHNiA,
pasMeLLeHHbIX UM WK C ero yKasaHua MicnonHutenem Ha cTpaHuue 3akasumka. B cnyyae npegoctaBneHus
NCKA)XXEHHOI (HEBEPHOIA) MHpOPMaLIMK U/UnK MHDOPMALIMK KOTOpas He MPUHAANEXUT 3aKa3unKy, U OH He
WMeeT nNpaBa pacnpoCcTpaHeHUs faHHO MHhOopMaLun/AOKYMEHTALMUM U T.4., B TOM YUCIe ECNU JaHHOe
06CTOATENbCTBO HapyLaeT

WHTENNEeKTyanbHy COBCTBEHHOCTb U/MNK 3aTparMBaeT npaBa TPeTbUX UL, OTBETCTBEHHOCTb 3a JaHHOE
BO3/1araeTcs Ha 3akasumka.

6.1.8. He ucnonb3oBaTb MHPOPMALMIO, MONYYEHHYIO OT MicnonHuTens, cnocobamu, KOTopble MOTyT MPUBECTY K
HaHeceHuto ywepba uHTepecam McnonHutens.

6.1.9. B CPOK He no3aHee 3 (Tpu) pabounx JHA ¢ MOMEHTa Ony6/MKOBaHUs MHGOPMaLIMK B MeMopHane,
COCTaBJ/IEHHOTO MICNONHUTENEM MO UCXOAHbBIM AaHHbIM (CBeeHUAM, MHDOPMaLIMKM) NPefOCTaBNEHHbIM
3aKa3unKoM, N KOPPEKTUPOBKM UCNoNHUTENEeM buorpadum, - npoBEpUTb TEKCT, CBEAEHNS, Pa3MeLLEeHHbIe Ha
cTpaHuue. B cnyyae ecnu cBefieHNs HEKOPPEKTHbI, HEMEAIEHHO CO0BLWNTL 0 AaHHOM WcnonHuTento.
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6.1.10. HeCTH OTBETCTBEHHOCTb 3@ pa3MeLLeHHble Ha CTpaHuLe/-ax 3akasunka ceefieHus, MHpopmaumio, oTto-
BUJEO0 MaTtepuanbl, n T.4.

6.1.11. 3aknioyeHMeM HacTosLero Aorosopa 3akasymk faeT CBOe paspeLleHne Ha nosyyenmne ot UcnonHutens
no60ro MHGOPMMPOBaAHHUSA, B TOM YKCIIE peKSlaMHOro xapakTepa, nocpeactsoM CMC coobLueHuii u/vnm
nocpesCcTBOM Nepeaauu

A.aHHbIX MO 3/IEKTPOHHOI NOYTE, yKa3aHHOW 3aKa3uMKoM Mpu perncTpaLnm u/unm n3ameHeHHon 3aKkasumkom,
NP1 BHECEHUM U3MEHEHUIA B NINYHbIE [JaHHbIE, B TMYHOM KabuHeTe 3akasymka.

6.1.12. 3aka3uuK He MMeeT npaBa pas3MeLlaTb Ha CTpaHuLe 3aka3unka nHhopmauuio, NpoTMBOPeYaLLyto
Tpe6oBaHuAM AencTBytolero 3akoHogaTenbcTBa Poceuiickoii epepaumn (hoTo, BUAEO, ayAmno, TEKCTOBYH, a
TaKXXe B BUJ€ CCbINOK Ha Apyrue, NpoTUBOpPeYallye AencTByoLLEeMY 3aKOHOAATENbCTBY PO, UCTOYHMKM), B TOM
yucne uHopmaumio, HapywwatoLlyto TpeboBaHus GefepanbHoro 3akoHa ot 27 utons 2006 r. N 149-03 “06
nHbopmaLumn, HGOPMaLMOHHbIX TEXHONOTUAX M O 3aliuTe MHPOPMaLMKU” U UHBIX HOPMATUBHO-NPaBOBbIX aKTOB
Poccuitckoit Gepepauun.

6.2. 3aka3uuK Bnpaee:

6.2.1. Tpe6oBaTh OT MicnonHuTens npeaocTaBneHns MHGopmaLmmu No BoNpocam opraHusaLuu n obecneyeHms
Hajsexaliero oKasaHus ycinyr.

6.2.2. TpeboBaTb HafeXallero U CBOEBPEMEHHOM0 OKa3aHus ycayr icnonHuTtenem.

6.2.3. o6pawatbcs K McnonHutento no BceM BonpocaM, CBA3aHHbIM C 0Ka3aHWeM YCyr, a Takxe 3afaBatb
BOMPOCbI, CBA3AHHbIE C OKa3aHUeM yCnyr.

6.3. UcnonHutennb 0bs3yeTcs:

6.3.1. opraHn3oBatb M 06ecneynTb Hajnexallee okasaHue yCnyr B COOTBETCTBUM C YCIOBUAMM,
npeaycMOTPEHHbIMMW HACTOSALLUM JOrOBOPOM U BblbpaHHOMY 3aKa3uMKoM TapupHOMY nnaHy.

6.3.2. CNoNb30BaTh BCE NIMYHbIE, NEPCOHANbHbIE AAHHbIE U UHYI0 KOHDUAEHLMANbHYIO MHDOPMaLIMIO O
3akasyuke 1/unu nuuax B OTHOLIEHUM KOTOPbIX 3aKa3uuK 3anosHAET CTPaHULY ANA UCNOSTHEHNUS 06513aTeNbCTB
Mo HacToALEeMy AOroBOpPY, MPWU 3TOM CTOPOHbI COrallatoTcs YTo MicnonHuTenb Bnpase nepefjasaTb
nepcoHanbHble AaHHble 3akasunka TPeTbUM nnLam, Npu yCnoBUK, YTO OHM 3a,eiICTBOBaHbI B UCMOHEHUM
NcnonHutenem 06s3aTenbCTB NO HAaCTOALLEMY AOrOBOPY. 3aK/IOYeHMEM HACTOALLEro LOroBopa 3akasunk faet
WcnonHuTtento npaBo UCMOJIb30BaHNUS CBOMX NMePCOHaNbHbIX AaHHbIX B TOM YKACTe UX nepefayvy TPeTbUM Jiuuam,
Mpw yCNOBUM, YTO TPETbe NINLO 3aAeiCTBOBAHO B UCMOJTHEHUM AcNONHMTENEM HACcTOALLEero A0rosopa.

6.3.3. NpoABNATb yBaXEHME K JIMYHOCTN 3aKa3umka.

6.3.4. CBOEBPEMEHHO MHHOPMMPOBATL 3aKa3umMka O paclUMpPEHnUm yCayr, CKULKaX, aKLMAX, MHbIX NPEASIOXKEHNAX
McnonHuTensa nyteM Hanpas/ieHUs CBEAEHUN N0 3NIeKTPOHHOM noyTe 3aka3uuka.

6.4. Ucnonuutenb Bnpaee:

6.4.1. He NpUCTyNaTb K OKa3aHMWIo yCyr u/unu NpuoOCTaHOBUTb UX OKasaHue B Criyyae HapyLweHns 3akasunkom
YCJI0BMiA MO HACTOALLEMY JOrOBOPY, B T.4., HO HE UCKJTKOYMTESIbHO, NPU HapyLeHU CpoKa onnatbl, 0 MOMEHTa
OCYLLeCTBJ/IeHMA Onnatbl, NPefocTaB/ieHns CBeAeHNUN, fLaHHbIX.

6.4.2. camocToATENbHO onpeaensaTb GopMbl U METOAbI OKa3aHWs YCNyr/BbINONHEHNA PabOT, NPeAyCMOTPEHHbIX
HaCTOALMM AOroBOpoM. He npuctynaTb K MCNOMHEHMIO CBOMUX 06513aTEIbCTB N0 A0r0BOPY B CNyyYae, eciu
3aKa3y4mK He MONHOCTbIO 3aN0HUA AaHHbIe B JIMYHOM KabMHETE, U [JaHHOE HEe NO3BONSAET BbIMONHUTD
paboTbl/0Ka3aTb yCAYru B NOSIHOM 06bEME W/WNIN HaANeXallero KayecTea.

6.4.3. caMOCTOSATE/NIbHO ONpPeAensTb COCTAaB CNeLyuanucToB (KOHCYbTAHTOB), NPUB/EKAEMbIX ANS OKa3aHus
ycnyr/BbinosHeHUs paboT no [LoroBopy, M No CBOEMY YCMOTPEHUIO pacnpeaenstTb MeXAay HUMu paboTy.

6.4.4. Npn HeO6XOAUMOCTM NPUBNEKATb CYONOAPALYMKOB LNS OKa3aHWUS YCNyr/BbINOAHEHUA PaboT B pamKax
HACTOALLEro fOroBOpa, Npy 3TOM 3a fencTBuA/6e3aeiicTBUA CyOnoApafYMKOB HeceT McnonHuTenb Kak 3a CBOM
COOCTBEHHDbIE.

6.4.5. Tpe6oBaTh ONsaTbl CBOUX YCNYr B COOTBETCTBMM C YCNOBUAMM HAaCTOALLErO A0roBOpa.

6.4.6. nonyyatb OT 3aka3uuka nobyo MHGopMaLmio, He06X04MMYHO ANS BbINONHEHWA CBOMX 0643aTeNbCTB MO
HacTosLiemy A0rosopy.

6.4.7. BHECTU U3MEHEHMSA B YCIOBUS Ny6NNYHOI 0depTbl U/unm 0T03BaTh €€ B NH060I MOMEHT [0 ee akuenTa
3akasymkoMm. B cnyyae BHeceHusi UcnonHutenem nameHeHui B ny6nyHyto ohepTy Takue U3MeHeHus BCTynarT
B CMNy C MOMEHTA Pas3MeLLeHNst UBMEHEHHOTO TeKcTa Ny6nYHO 0epThbl, eCAK UHOW CPOK BCTYNNEHMSA
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W3MEHEeHUN B CUAY He onpefeneH JONOMHUTENbHO B TEKCTE JOroBopa-ohepTbl B HOBOI peAakumn. 3akasunk
06513aH CaMOCTOATENIbHO NPOM3BOAUTL 03HaKOMAeHKe ¢ ycnosuamu OdepTbl, Npu NoceLleHnm caiita
WUcnonuutens. Jliobble nsmeHeHus B OdepTe BCTynatoT B CUITY C MOMEHTA UX Ny6NnKaLun. 3akasuuk, B cnyyae
HenpuHATKS ycnosuii OdepTbl, 06d3aH He No3aHee 24 yacoB OT MOMEHTa U3MeHeHus ycnosuin OdepTbl B
NUCbMeHHOI Gopme yBefOMUTb CNoNHMTENSA O HENPUHATUM U3MeHeHwii yenoBuii OdepTbl. Henofayva Takoro
3as1B/IEHMS 03HAYaeT NOJHbIA U 6e3YCNOBHbII aKLenT (MpUHATUE) 3aKa3uMKOM U3MEHEHHbIX ycnoBuit OpepTbl.
6.4.8. HeMeANEeHHO NpeKpaTUTb OKadaHue ycnyr 3akasunky B Cnyyasx HapylleHus 3akasymkom TpeboBaHuii no
n.n. 6.1.3-6.1.8, a Takxe B c/iyyae BbISIB/IEHUA B AeNCTBUAX 3aKa3unKa NpusHaKkoB AeiCTBUIA, He NPU3HABaEMbIX
B P® 3aKOHHbIMK, KaK TO, HO He UCK/OYMTENIbHO B CBA3M C BbIIBNEHWEM B JeACTBUAX 3aKa3umnka npu3HakoB
3noynoTpebneHns npaBoM, CoBepLLeHMs 3aKka3yMKoM NPOBOKALMOHHDBIX, U arpecCUBHbIX, UK
0CKOpOUTENbHbIX AEACTBUI NEKCMYECKOrO UM TEXHOTEHHOrO XapaKTepa B OTHOLIEHWM TPETbUX UL, NN
camoro Ucnonuutens. Mo ockopbutenbHbIMK feiicTBUAMU CTOPOHbI AOrOBOPUINCH CYMTATb TakxXe 1
AEACTBUSA, XOTb M He MOKPbIBaEMble TEPMUHAMM 1 ONpeSeneHnssMU COOTBETCTBYIOLLMX CTaTel AeiiCcTBYOLLEro
3aKOHOJaTeNbCTBa, HO COOTBETCTBYIOLLME TaKOBbIM COrIaCHO NOBEAEHYECKMM 06blYasiM BOCMMTaHHbIX NOAEN.
6.4.9. Mo TpeboBaHUIO NpaBOOGNAAATENS UM MHOTO YNOSTHOMOYEHHOIO NNLLA NPEKPaTMTb (CHATb C NY6AMKaLMK
W/MNu OTKPBITOrO A0CTYNa) CTPaHULy 3aka3ymka unu oTaeNbHble CBeLeHus/MHbopMaLmo/MaTepuanbl,
pa3MeLLeHHble Ha CTpaHuLe 3aKasumka.

6.4.10. McnonHnTeNb rapaHTMpYeT AOCTYNMHOCTb CTPaHULbl B TeYeHUM 5 (NATH) NeT Aaxe B Clydae ee
(akTMyecKoro Heucnosnb3oBaHus (OTCYTCTBME NOCELLEHNIA) 3aKa3unKoM U/Unu TpeTbUMK nuLamu. B cnydae
eCN CTpaHuLa no Kakom-To NpMUYnUHe oKasanacb HeOCTyNHa UKW Y 3aKa3umka, N TPETbUX NNL BOSHUKIM
Kakue-nu6o NpobaeMbl Npu NOCELLEHUU CTPaHNLbl (OTCYTCTBUE UM HECOOTBETCTBUE CBEAEHWN, AaHHbIX U T.4.)
3akasyuk coobLaeT o0 faHHOM NcnonHMTeNto No KOHTAKTHbIM faHHbIM B pasgene «KoHTaKTbl» uiu
nocpeacTsom ohopMneHus obpalyeHuns Ha caiite https://arcmemory.ru yepes dopmy o6paTHON CBA3K, a
WcnonHutenb, B CBOK 04Yepeab 06513aH UCNpaBUTb (CKOPPEKTUPOBATb) HECOOTBETCTBUSA B PasyMHblii CPOK W
Coo6WNTb 0 AaHHOM 3akasyuky. [1o4 Hemcnonb3oBaHMEM CTPaHULbl CTOPOHbI MOHMMAIOT OTCYTCTBUE CO
CTOPOHbI 3aKasynka unu TpeTbux NuL, LEeNCTBUI CO CTPaHULEN, B TOM YMC/e ee NoCeLleHue.

6.4.11. OcywecTBnseT MOHUTOPUHI CTPaHKLbI 3aKa3unka no BONPOCY O pasMeLLEeHUM Ha CTpaHuLe
nHbopmauum, npoTuBopeyalLeil TpeboBaHMaM AencTByowWwero 3akoHoAaTenbcTBa Poccuiickoin Gepepaumu
(boTo, BMAEO, ayAno, TEKCTOBOM, a TaKXXe B BUJE CCbINOK Ha Apyrue, NpOTUBOpPEYaLL1e AeidCTBYOLLEMY
3aKoHofaTenbecTBy PO, UCTOUHMKM), B TOM Ync/e MHGOpMaLIMK, Hapyluatoleit Tpe6oBaHuaM GeaepanbHOro
3aKkoHa oT 27 utons 2006 r. N 149-03 “06 nHpopmaumu, "HHOPMaLMOHHbIX TEXHOOTMAX U O 3alLuTe
nHdopMaLumn" n MHbIX HOPMATMBHO-NPABOBbIX akTOB Poccuiickoii Gegepaumu. B cnyyae 06HapyxeHns
yKa3aHHON MHOpMaLMK NPOM3BOAMUT € yaaneHue 6e3 n3peLleHns 3akasymka 06 3ToM.

7. CTOMMOCTDb YCNYI U NOPAA0K OMJIATDI

7.1. Onnata npuobpetaeMbix 3aka3unmkoM ycnyr cnonHutens npousBoamMTCca B pOCCUACKUX pyobnsx.

7.2. Onnata npuobpetaeMblix 3aka3umkoM ycnyr cnonHutens nponsBoamMTca nto6biM U3 BapuaHTOB Onnathl,
npencraB/ieHHbIM Ha CailTe.

7.3. Onepaums ¢ UCnNonb3oBaHWEM 6AaHKOBCKOM KapTbl CYNTAETCA COBEPLUEHHON C MOMEHTA 3a4MCNEeHNSs
MepeymncrieHHbIX AeHeXHbIX CPefiCTB Ha cyeTa cnonHutens.

7.4. CtoumocTb ycnyr McnonHutens ykasaHa k kaxgomy Tapudy, n pasmelleHa Ha CaiiTe B npefenax genctaus
CPOKOB Ka/10ro KOHKPeTHOro LleHOBOro NpeaJioXeHus.

7.5. Bce nocTynuBLuMe NiaTeXxu ABNAOTCA 3afaTkom cornacHo cT. 380 K PO, onnarta KOToporo rapaHtupyer
BO3MeLleHne paHee NOHECEHHbIX MicnonHuTenemM pacxofoBs, B TOM YACAE, HO HE UCKHOUYUTENBHO,
NOArOTOBUTENbHbIX paboT UCNonHMTENS, BKKOYAKOLWMX B CEOS CO34aHME U pa3MELLEHNE NHTENNEKTYaNIbHOIA
cobcTBeHHOCTU McnonHutens, obecneyeHne paboTbl MHGOPMaLMOHHLIX pecypcoB canta UcnonHutens,
npuenevyexune cnonHutenem cneymanucTos, onnarta ux NpocTos u T.4.

7.6. Anda kaxpaoro Tapuda MOXeT 6bITb MPeayCMOTPEH UHAMBUAYANbHbIA NOPALOK ONJaThl, 0fHAKO B Cllyyae
€C/IN MHOEe He NMpPesyCMOTPEHO B Tapude nam CTOPOHaMN He OrOBOPEHO AOMOJSTHUTENbHO onnaTta
OCyLlecTBseTCA B NOPAAKe eAUHOBPeMeHHoMn onnaTbl B pasmepe 100%.
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7.7. Ycnyra cuutaeTtcs onsavyeHHo C MOMEHTa NOCTYNJIEHUA AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT
WcnonHutens.

8. OTBETCTBEHHOCTb CTOPOH WU PA3PELLEHWUE CITOPOB

8.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEUCTOJHEHWE UK HEHALIEXALLEe UCMONTHEHWUE CBONX 06513aTeNbCTB
Mo HacTosLLEMY JOrOBOPY B COOTBETCTBUM C AeNUCTBYIOWMUM 3aKOHOAATENbCTBOM PO.

8.2. Bce cnopbl ¥ pasHornacus, CBs3aHHble C peanusaunei NonoXxeHuit HacToswwero [loroeopa, 6yAyT pelaTtbes
CTopoHamMu NyTeM NPOBe/EeHMs NePErOBOPOB.

8.3. B cnyyae HEBO3MOXHOCTY YperynupoBaHus crnopa Bo BHECYE6HOM NOPSAKE, OH 6YAIeT NepefiaH Ha
PAcCMOTPEHME B CyA N0 MECTY HaXoXAeHns McnonHutens.

8.4. VIcnonHMTENb HY NPU KakKux 06CTOSTENbCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTY 3a NOCNEACTBUS KaKuX-
n160 HeucnpaBHOCTEN, KaK NPOrpaMMHbIX (T.€. MPOrpaMMHOr0 06ecneyeHus,, UCMob3yeMoro 3akasunkom), Tak
W annapaTHbIX, TOr0 TEXHUYECKOr0 060PY0BaHUS, NEPCOHANbHbIX BbIYNCIUTENbHbIX CPEACTB, KOTOPbIE
ncnonb3yeT 3akasyuuk B npouecce notpebnequs yenyr UcnonHutens.

9. OTBETCTBEHHOCTb CTOPOH U PA3PELLEHUE CITIOPOB

9.1. dakT 3aKnuYeHns HacTosLero [loroBopa He paccMatpuBaetcsi CTopoHaMu Kak KOHGUAeHUManbHas
nHdopmauus.

9.2. CTOpOHbI 0683yt0TCA He pa3rnallatb MHhOpMaLUo, MONYUYEHHYIO B XOAE BbINOSIHEHUSA CBOMX 06513aTeNbCTB
no HacToswemy [loroBopy, 3a UCKNOYEHNUEM criyyaeB, korga CTopoHa o6si3aHa NpesoCcTaBUTb TaKyH
UHhOpPMaLMIO B COOTBETCTBUM C AEIACTBYHOLWMM 3aKOHOLATENbCTBOM PO, npUMEHUMbIM K JOTOBOPY, UK 6bIo
NOMYyYeHo cornacue Ha pasrnalleHue Takon MHhpopmaumu.

9.3. Niobas nHhopmauus, KacarLascs B3auMOOTHOLEHUA CTOPOH, MPAMO MMM N0 B3aMMHOMY COrflacuto He
onpefieNeHHas Kak He 0XpaHsiemasi peXXMMOM KOMMEPYECKOM TaiiHbl U (MnK) He NOANeXalas packpbiTUIO
cornacHo TpeboBaHusIM 3akoHogaTenbcTBa PO, npusHaetca CTOpoHaMn KOMMEpPYECKOW TaiiHOi U pacKpbITUiO
He noanexwur. Jliobas nHdopmMaLus, He ABNAKOLLAACA NEPCOHaNbHbIMU AaHHbIMM 3aKa3uuka, ABnseTcs
UCKNTYUTENbHON COOCTBEHHOCTbIO 3aKa3unKa, ecin OHa He ABNSIETCA UCKMOYUTENIbHOW COOCTBEHHOCTbIO MHbIX
nuu. CreHepupoBaHHble

BbIYUCIIUTENbHBIMW CPeACTBaMU VCNONHNUTENS YNCNOBbIE, 6YKBEHHbIE U (MNK) BYKBEHHO-YUCIOBbIE
nocnepoBaTeNbHOCTM ABASAKOTCA COOCTBEHHOCTbIO ICMONHUTENS W He IBAAKOTCA NEPCOHAbHbIMU faHHbIMM
3akasuuka.

9.4. 06paboTKa NepcoHanbHbIX AaHHbIX 3aKasymka ocylecTnseTca cnonHuTenem TonbKo B CMbicne . 5y. 1
cT. 6 ®epepanbHoro 3akoHa ot 27.07.2006 r. No 152-03 «0 nepcoHanbHbix flaHHbIX» (fanee —«3akoH «0
NEePCOHaNbHbIX JaHHbIX»), UCKITIOYUTENbHO 3TUM OFpaHUYMBAETCS U Ube-NM60 COrnacue B 3TOii CBA3M COrNacHo
9TOMY 3aKOHy He TpebyeTcs. HuKkakune nepcoHanbHble faHHbIe HU B KaKOWi MOMEHT BPEMEHM He NepeaatnTcs B
WHOCTPaHHbIE FOCYAapPCTBa, He aBnAowmxca ctopoHaMmu KoneHuun CoseTa EBponbl 0 3awwute Gusnyeckmnx
NNL, NpY aBTOMAaTM3MPOBaHHOI 06paboTKe NepcoHanbHbIX AaHHbIX U 06eCNeynBaoLLnX afeKBaTHYIO 3alLuUTy
npaB Cy6bEKTOB NePCOHaNbHbIX JaHHbIX, HO Ha BCAKMIA CAyyaii, HaNpUMEP, HO HE UCKNKOYNTENBbHO Ha Ciyyaii
MapLIpyTM3aLumu ceTeBOro Tpadumka uam vHble CUTyaLumn NPoXoXaeHns Tpaduka, CoLepXKalLLero nepcoHanbHble
A aHHble B MHbIX rocyjapcTeax, CBOMM akLenToM 3akasuuk npegocraBnser cBoe cornacuenon. 14.4cr. 12
3akoHa «0 nepcoHanbHbIX faHHbix». CaMu No cebe nepcoHanbHble faHHble ICMONHMTENEM He XpaHATCS, He
06pabaTbiBalOTCS, @ YHUUTOXAKOTCA Cpasy Noc/e Ux UCNONb30oBaHUsA 3aka3umkom no n. 5 4. 1 cT. 6 3akoHa «0
NepcoHanbHbIX faHHbIX» npu akuente OdepTbl. lapaMeTpbl U AaHHble, N03BOAAOWMNE 3aKa3UNKY
NCMONb30BaTb Pecypcbl MicnonHUTeNst Npu 0KasaHWK YCAyr, XpaHATCA 1 06pabaTbiBalOTCSA B NEPCOHANbHbIX
BbIYMCNNUTENbHbIX CPeACTBaX 3akasymka, Cpean Npoyero HeNocpeLCTBEHHO B 6pay3epe 3akasymka 1 MHOM
NporpaMMHOM 06ecrneyeHnm, NOCPeLCTBOM KOTOPbIX 3aka3unk notpebnset ycnyru UcnonHutens.

9.5. 3aKa3uMK HACTOSLLMM rapaHTUPYET YTO 06O KOHTEHT, pa3MeLLEHHbIN (3aKayaHHbI) 3aKa3yMKoM Ha
CTpaHuue 3akasymka unu MHTepHeT-pecypce MicnonHutens, COOTBETCTBYET TPEOOBAHUSAM NATEHTHOIA
(NpaBOBOI1) YUCTOTbI, YTO BK/IOYAET B CEHA rapaHTUM TOTO, YTO BCE UCMONIb3YEMOE UM NPOrpaMMHOe U (Mnu)
obecneyeHne Mcnonb3yeTcs MM abCoMOTHO NerasibHo, YTO BECb KOHTEHT, 6yAb TO rpaduyeckuil, TEKCTOBOI Um
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KakKoW-n1bo NHOWA, npuobpeTeH 3akasymkoM 3aKOHHO UK CO3AaH CaMOCTOATENbHO. BeCb 9TOT KOHTEHT,
COOTBETCTBYHOLNIA YKa3aHHbIM TPe6OBaHUSAM U MPUHLMNAM, B MOMEHT OKOHYaHMA pasMelleHnsi B UHTepHeT-
pecypce MicnonHuTtena noctynaet B pacnopsixxeHue icnonHUTens, Ha Hero pacnpoCTPaHAETCA PEXUM
KOMMEpYeCKOii TaiHbl icnonHuTens, u 3akasunk He BNpaBe B 3TON CBA3W NPeAbABAATbL KaKue-nmbo npeTeHsuu
Wcnonuutento.

10. ®OPC-MAXOP

10.1. CTOpPOHbI 0CBOGOXAAKOTCA OT OTBETCTBEHHOCTH 3@ MOJHOE MW YaCTUYHOE HEUCNOJIHEHME 0683aTeNbCTB
Mo HacToALLEMY OTOBOPY B C/yyYae, eCNK HEUCTONHEHNE 0653aTeNIbCTB BUJIOCH C/IEACTBMEM [ENCTBMIA
HenpeososIMMON CUAbl, @ UMEHHO: AeNCTBUS OPraHoB roCyAapCTBEHHOI BAACTy (B T.4. NPUHATUE NPABOBbIX
aKTOB), NOXapa, HaBOJJHEHUS, 3eMNETPACEHMUS], OTCYTCTBUE INIEKTPOIHEPTUM U/UNK COOM PaboTbl
KOMMbOTEPHOIA CeTH, 3a6aCTOBKM, BOWHbI MK NIHOOLIX APYrMX HE3ABUCALLUX OT CTOPOH 0643aTeNbCTB.

10.2. CTOpOHa, KOTOpas He MOXET BbINOJIHUTb 06513aTeNbCTBA NO-HACTOSLL,EMY JOrOBOPY, A0/KHA
CBOEBPEMEHHO, HO He no3aHee 10 (aecsTh) KaneHAapHbIX AHe Nocae HacTyneHus 06CTOATENbCTB
HEenpeoLoIMMON CUAbI, NOCPEACTBOM 3/IEKTPOHHOI MOYTbI U3BECTUTb APYrYH0 CTOPOHY O HaNIMuuM TaKnx
06CTOATENbCTB.

10.3. CTOpPOHbI NPU3HALOT, YTO HENATEXECNOCOOHOCTb CTOPOH He ABASeTCS GOPC MaXOPHbIM
06CTOATENIbCTBOM.

11. MPOYUE YCJ1I0BUA ,OTOBOPA
11.1. UcnonHuTenb He rapaHTUpyeT, yTo paboTa CaiiTa 6yaeT HenpepbiBHOM 1 6e30LWNG0YHOI Ha Nto6bIX
KNMEHTCKUX YCTPOWCTBAX, B OObIX KIIMEHTCKUX MHTEPHET 6pay3epax, B 11060 TOUKe NnaHeTbl 3eMs.

12. CPOK AEACTBUA, U3BMEHEHUE, PACTOP)XEHUE 10T OBOPA

12.1. HacToswmit ,OroBOp NPM3HAEeTCA 3aKN0YeHHbIM B I. HOBOCHOMPCK.

12.2. HacToswmit L,OroBOp BCTYMaeT B CUJly C MOMEHTA ero 3ak/to4YeHns 1 AeiCTByeT [0 MCNONTHEHUS ero
CTOpPOHaMM CBOMX 06513aTeNbCTB APYr nepes ApYrom.

12.3. [laToii 3aKnt0YeHNs ,OroBopa, paBHO Kak 1 JaToii akLienTa aBaseTca gata cobbiTus cornacHo n.1.2.
12.4. HacTosiwas odepta MOXET ObiTb 0TO3BaHa MicnonHuTenem B Nt060i MOMEHT [0 ee akLienTa 3aka3unkom.
12.5. HacToswuin 4oroBop MOXeT 6bITb PaCTOPrHyT No cornatenmnto CTOPOH.

12.6. YcnoBus joroBopa MoryT 6biTb M3MeHeHbl icnonHutenem. B cnyyae BHECEHUA U3MEHEHWIA B NYOANYHYIO
odepTy U (MNK) LEHOBbIE NPEAJSIOXEHNA TAKUE U3MEHEHNS BCTYNAIOT B CUY C MOMEHTA pPa3MeELLEHUS
W3MEHEeHWIN, eCNU NHOW CPOK BCTYNNEHUA USMEHEHUI B CUNY He onpefeneH AOoNONHUTENbHO.

12.7. To BOMpOCaM onnatbl, Ka4ecTBa, CBOEBPEMEHHOCTM NONYYEHUS yCNyr, APYrMM BOMPOCaM B OTHOLLIEHUM
WCMONHEHNA HACTOALLEro OrOBOPA UMW B CBSA3M C HUM 3aKa3uyMK MOXET 06paTutbesa K McnonHutento no
9NIEKTPOHHOIA MoYTe support@arcmemory.ru Uin UHbIM KOHTaKTHbIM jaHHbIM B aiine «PeKBU3UTbI».

UCMNMONHUTEJb

bpeHna: Apxus MamaTu

lOpnamnueckoe nuyo: UM MNonukos Cepreit N'eHHagbesuy / UHH 54430122585 / OTPHWUNM 324547600146510
MecToHaxoxaeHue opranusauuu: Poceus, r. HoBocnbupck, yn. XenesHogopoxHas, A.15/1.

Caiit cepsuca: https://arcmemory.ru
TexHuyeckas nofaepxka cepauca: email: support@arcmemory.ru

ApamuHuctpatop cepsuca: https://t.me/infomemory
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PekBu3nTbl gns nepevyncineHusa feHeXxHbixX cpeacTB.

UM lNonukos Cepren eHHaabesny / UHH 54430122585 / OTPHUM 324547600146510
Ha3BaHue 6aHKa:

000 "baHk Touka"

BUK: 044525104

PacyéTHbIl CYET:

40802810620000557777

KoppecnoHAeHTCKUI CYET:

30101810745374525104

[unpekTop: onukoB Cepreii eHHagbeBMY
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